Logan Parks and Recreation 2011 Citizen Survey

SurveyMonkey

How do you find out about the services offered to you by the Logan Parks and Recreation

Department?

Leisure Guide (Herald Journal)
Walk-in to the Recreation Center
Radio

Website

Word of Mouth

Newspaper

Call Us by Phone

[
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Response
Percent

35.0%

15.3%

23.8%

28.5%

56.4%

31.3%

11.4%

Other (please specify)

answered question

skipped question

Response
Count

344

151

234

280

555

308

112

74

984

48
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Q1. How do you find out about the services offered to you by the Logan Parks and Recreation Department?
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| DON'T

Social Media

Social Media

Social Media

Social Media

Social Media

Social Media

Social Media

Social Media

Social Media

Social Media

Flyer in the mail

Social Media

Social Media

Social Media

Social Media

Social Media

Social Media

Socail Media

Social Media

Socail Media

Social Media

Social Media

Social Media

Social Media

Social Media

(435) 237-7582
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Nov 25, 2011 3:40 PM
Nov 25, 2011 3:37 PM
Nov 25, 2011 3:34 PM
Nov 25, 2011 3:02 PM
Nov 25, 2011 2:56 PM
Nov 25, 2011 2:11 PM
Nov 25, 2011 11:23 AM
Nov 1, 2011 3:29 PM
Nov 1, 2011 1:04 PM
Nov 1, 2011 8:51 AM
Oct 18, 2011 11:40 AM
Oct 17, 2011 6:14 PM
Oct 13, 2011 12:40 PM
Oct 13, 2011 12:37 PM
Oct 12, 2011 3:15 PM
Oct 12, 2011 2:18 PM
Oct 12, 2011 1:56 PM
Oct 12, 2011 1:23 PM
Oct 12, 2011 1:20 PM
Oct 12, 2011 1:08 PM
Oct 12, 2011 12:24 PM
Oct 12, 2011 12:21 PM
Oct 12, 2011 12:14 PM
Oct 10, 2011 1:31 PM
Oct 9, 2011 10:31 PM
Oct 9, 2011 10:18 PM

Oct 8, 2011 7:00 PM



Q1. How do you find out about the services offered to you by the Logan Parks and Recreation Department?
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Social Media (facebook)

Social Media
Social Media
Social Media
Social Media
Social Media
My Bill

This survey
Social Media
Social Media
Social Media
Light Bill
Social Media
This survey
Social Media
Social Media

Social Media

Facebook (friend's status update)

Actually found out about most of them when they were listed on this bill insert.

A friend

Summer Guide handed out at Wilson Elem.

Utility Bill

Using services over 11 years
notices sent out with utility bill
Phone Book Community Pages

Cache Valley Savings Guide

Russ tells me
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Oct 6, 2011 1:43 PM
Oct 4, 2011 10:42 PM
Oct 4, 2011 10:20 PM
Oct 4, 2011 10:16 PM
Oct 4, 2011 4:56 PM
Oct 4, 2011 11:46 AM
Oct 3, 2011 12:16 PM
Oct 3, 2011 12:14 PM
Oct 3, 2011 11:52 AM
Oct 2, 2011 10:18 PM
Oct 2, 2011 10:04 PM
Oct 2, 2011 10:00 PM
Sep 29, 2011 11:05 PM
Sep 29, 2011 10:57 PM
Sep 29, 2011 10:51 PM
Sep 29, 2011 10:34 PM
Sep 29, 2011 10:29 PM
Sep 20, 2011 9:16 AM
Sep 18, 2011 9:58 PM
Sep 15, 2011 3:15 PM
Sep 12, 2011 3:14 PM
Sep 11, 2011 9:00 PM
Sep 11, 2011 11:36 AM
Sep 7, 2011 10:07 AM
Sep 7, 2011 9:42 AM
Sep 6, 2011 8:17 PM

Sep 4, 2011 6:44 PM



Q1. How do you find out about the services offered to you by the Logan Parks and Recreation Department?

55 utility billing had an offer Sep 3, 2011 2:54 PM
56 city bill Sep 1, 2011 9:50 AM
57 By seeking them out Aug 30, 2011 8:04 AM
58 mail to home Aug 29, 2011 12:14 PM

59 Logan City Utilities Bill Aug 26, 2011 11:24 AM

60 annoucement with light bill Aug 26, 2011 10:26 AM
61 was a parks & rec major at USU and studied Logan's system some Aug 25, 2011 4:31 PM
62 Mail Flyer Aug 19, 2011 8:10 PM
63 435 213-0773 Aug 19, 2011 8:53 AM
64 By going to the park Aug 19, 2011 8:26 AM
65 brochures | have picked up by the library Aug 17, 2011 9:37 AM
66 Utility Bill Aug 17, 2011 7:44 AM
67 Mail Aug 16, 2011 1:06 PM
68 Utility Bill Aug 15, 2011 9:52 AM
69 from utility billing Aug 11, 2011 8:29 AM
70 435-790-0418 Aug 10, 2011 4:21 PM
71 utility billing Aug 9, 2011 9:14 AM

72 Through working for ASC Aug 8, 2011 7:17 PM

73 | rarely do find out (direct mail would work best) Aug 8, 2011 5:01 PM

74 Guide given through the school. Jul 26, 2011 11:43 AM
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