Logan Parks and Recreation 2011 Citizen Survey SurveyMonkey

If you checked YES on question number 3, proceed to question number 5. If you checked
NO on question number 3, provide your suggestions on how the Logan Parks and
Recreation Department services can be improved.

Response
Count
119
answered question 119
skipped question 913
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Q1. If you checked YES on question number 3, proceed to question number 5. If you checked NO on question
number 3, provide your suggestions on how the Logan Parks and Recreation Department services can be
improved.
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The rec center could employ Staff at the front desk that are not so
condescending and "put out" to help people. | stopped buying a pass there
because of the 2 "fine" qualities!

Lights need to be installed at the Northwest Baseball Complex, Bathroom
facilities @ Lundstrom Baseball field.

Spend less on printing leisure guide and focus more on targeting advertizing at
schools for age appropriate rec programs.

As a property tax payer. | should not have to pay for services already taxed for.
Discount for multiple children

Shade trees in some of the new parks-play area (bridger)

| love the rec facility but havn't gone back after about 6 times - the last time |
went the janitor lady let 5 of her friends sneak in and they (3) bathed in the hot
tub & (2) showered and never exercised. It felt like a public restroom/shower. |
feel it needs to be monitored hourly of the doors secured better. | told someone
but they didn't seem to care. | had to pay, | feel everyone should.

We need safe and adequate places to take our dogs off leash.

Visitors center is terrific!!

suggestions: splash park, nicer gym, maybe another pool...

Dog park

The zumba class by "ER" is terrible, excellent swim lesson instructors

| particularly am appreciative of the trail systems....keep it up! (we love the
swimming pool and zoo, too!) Just a note; while we don't currently use the
Youth Rec Programs, we certainly will be...and look forward to it! Thanks!!

We need dog friendly parks (AKA SLC) not just "dog parks"

| love the parks, however | wish there were more pet friendly locations

The Aquatic Center is a little pricey for our family. We cannot go as much as we
would like.

The recreation center has some group fitness classes but is geared towards old
persons. | would like to see a more advance yoga or spin classes like Smithfield
Rec Center

More bike trails

We need more fans in the weight rooms/ bsmt cardio room

All representatives must exhibit healthy lifestyles
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Q1. If you checked YES on question number 3, proceed to question number 5. If you checked NO on question
number 3, provide your suggestions on how the Logan Parks and Recreation Department services can be
improved.
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| would like the deerpath trail south of dry canyon fixed
More trails like the trail that goes by the golf course...paved trails with shade.
More biking trails

Year round swimming option (although glad to have the outdoor pool for
summer) More Tralil.

Don't need to waste tax payer money on the golf course building.

Your aquatics facility, management and programs stink! So poorly run and
thought out. And seriously, no bike lanes for most of the city--pathetic in a
college town.

| enjoy swimming laps in the evening at the Aquatic Center, but when | get there
the staff are always scrambling to put in lane lines because their reservation
ends at the same time lap swim begins. | feel this is not at the fault of the staff
because they are always working as hard and as fast as they can. | think that if
the time of the lap swim was to be moved to 15 minutes later or so then all of this
would be reserved. | look forward to a solution to this issue so | can enjoy the
amenities more thoroughly in the years to come.

There is a problem at the Logan Aquatic Center. When | would take my niece to
the pool, she would get an excessive amount of scrapes and cuts on her feet in
the leisure pool. | feel that something needs to be done about this issue prior to
the opening of the pool next season. We love to use this facility and look
forward to returning without injury or incident.

The services are about mediocre at the rec center. The weight equipment is out
dated. The zoo is well-kept, but the variety of animals is lacking. The prices at
the aquatic center are higher than any city pool | have been to while the options
offered are the same or lower than other city pools | have patronized. It seemed
the river walk trail was closed for a very long time this summer. | am not sure if it
was necessary it may have been.

| wish Logan were more dog friendly. If | could take my dogs | would use
everything more. Since | am a senior Citizen it is hard to estimate.

| think you should make up your minds on the pet policy in parks. NO dog
friendly parks yet everyone had dogs there. What is it? Dogs or No dogs?

Golf Courses seem like a waste of money and other resources

Access to more parks for responsible dog owners (ticket violators like other cities
do)

Well the sprinklers in the cemetery aren't very passer-by friendly. It's like
running a gauntlet.

allow dogs in more parks
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Q1. If you checked YES on question number 3, proceed to question number 5. If you checked NO on question
number 3, provide your suggestions on how the Logan Parks and Recreation Department services can be
improved.
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But we need more parking lots spaces and bike trails

a bike/jogging route as a green belt would be fantastic, more trees around
playgrounds

| wish | could have my dog on a leash at the park. | like to walk my kids to the
park & wish my dog could get exercise on these walks as well.

Allow dogs everywhere and require clean-up or ticket instead of banning dogs.
Also, year round pool.

More reach out to campus housing residents would be awesome

Need to do a better job of letting people know when to sign up for youth rec
programs - baseball, flag football, jr jazz, etc....maybe signs by down town or
elem. schools or city bill?

Generally satisfied, but wish rec center was open sunday

During the day time exercise, yoga, etc for women

| would prefer the zoo be opened to city residents w/o charge. Ice rink
operations still need improvement, but city is doing better

More trails - Logan Canyon Rd canal need to be used as a trail

More trails - Logan Canyon Rd canal need to be used as a trail

Expand parks and trails to include well managed dog parks and areas people
can get exercise while exercising their pets. Expand $ and education for

spay/neuter and training programs for pet areas.

More trails connecting, lights @ skate park & addition more soccer fields for
practice

The city of Logan should not have build a new club house at the logan River Golf

course at this time of econimic hardship.

The citizens in the NW part of the v\city was promised a park a long time ago.

Finally it is slowly coming - with all the apartments there are many children. The

east side has upgraded their park over and over thru the years while we wait.

Send out info via the Thursday ads via the postal service, (can't afford
newspaper). | probably cound not afford anything that cost.

Continue doing what you are doing, make things available for everyone

| am extremely disappointed in the up keep and maintenance of the racquetball
courts in the rec center.

Need more Dog friendly spaces and parks
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Q1. If you checked YES on question number 3, proceed to question number 5. If you checked NO on question
number 3, provide your suggestions on how the Logan Parks and Recreation Department services can be
improved.
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| don't like how all our funds are going to the golf club house.

Need larger recreation building that services not shared with LHS

| am new to Logan, and the city does provide some nice services. One
suggestion is to expand the trail system, for example the Logan River Trail.
Thank you

More trail access to Bonneville Trail in Neighborhoods so you don't have to drive
to an access point

Waiting for the completion of the trail to connect Lundstrum Park and Bonneville
Trail

Our apartment complex rented the pavilion at Adams Park in Logan for the first
half of the day on July 4th. All Garbage cans were overflowing upon our arrival
because they had not been emptied for out arrival. Also there was no soap or
paper towels in bathroom (we brought our own)

More open/wild spaces preserve land for enjoying nature

More dog friendly options

Wish there was also an indoor pool available

To provide more RV sewer dumps on east side, as promised

The increased fees at the zoo were too extreme for the benefit.

Year round swimming pool!

Too pricey! Sell the golf course to a private entity who will have a more vested
interest in making money and not revamping a club house that only a select few
use. Golf course is a money pit and pointless.

The indoor tennis courts and hallway and stairs leading to the courts is
consistently very dirty. Requests are made to clean it and the cleaning rarely
happens.

My family and | are new to this area, so never attended, so no idea

We enjoy Riverside Walkway next to the Golf Course. It needs cleaned up.
Some piles of dead wood and brush could be burned or moved. More Bench
areas added. Fence in off leash dog area.

More walking trails (like Logan River Golf Course)

| would like to see more after 6 pm exercise activities for people 55 and older in
the evening like yoga, Ti Chi, Zumba, muscle strengthening and several weights

with more people to instruct

1. Other cities (smithfield) allow 14 year olds to use the weight room w/ parents!
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Q1. If you checked YES on question number 3, proceed to question number 5. If you checked NO on question
number 3, provide your suggestions on how the Logan Parks and Recreation Department services can be
improved.
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2. More exercise classes are needed at other times through the day and week.

| just recently moved here to teach at USU. | am amazed at how dog unfriendly Sep 24, 2011 11:59 AM
this town is. More dog friendly parks would be appreciated.

You don't let dogs in parks, and the REndevous dog park is really small. | would Sep 20, 2011 10:53 AM
use the parks much more often if | could take my leashed dog in the park.

Most big things, lie the zoo, pool, and rec center are all on one side of town--the Sep 20, 2011 9:16 AM
opposite from where | live. | wish these things were more spread out throughout
the city.

The Zoo is neat, | love the idea. Wish it were expanded, had more info and Sep 18, 2011 9:58 PM
programs available. My wife and | are happy with everything else.

| was a part of the summer softball program for adults this past summer. | found Sep 15, 2011 3:15 PM
some things difficult: 1. The leaders failed to make the schedule readily

available. Perhaps a good idea would be to post the schedule to the website

each week asap 2. Numbers aren't necessary. Several times | observed teams

having to hurry and make a number on their shirt. It is softball. It is obvious who

is who. If this is meant to prevent cheating, then why can the same number be

used repeatedly? 3. Ten-run rules are unfair. The teams involved paid for their

time. It isn't like we are going to react like children if we lose by 50 runs. We are

adults. Every game should go an hour regardless of how many runs are scored.

| think the money spend on the new golf course could have been better spent. Sep 13, 2011 3:41 PM

Ongoing swimming lessons would be a great perk, as well as maybe a 'youth Sep 13, 2011 8:26 AM
swimming league." We'd be interested in a youth summer track program as well.

When I've asked how swimming lessons are (from people who've attended the

aguatic center lessons) and they say, "Well, they're so short in duration and

bredth that we felt we could do more by just buying a punch pass and going to

the pool a lot to teach our kids to swim."

I'd like to see a city owned indoor swimming pool with year round lessons Sep 13, 2011 6:45 AM
available. There aren't enough classes offerred in the summer.

Dogs allowed in parks, with the requirement to clean up any fecal matter.. of Sep 13, 2011 2:59 AM
course. But more parks specifically for dogs and dog activities.

We would like to see a little league baseball program & a girls fast pitch softball Sep 8, 2011 12:00 PM
program developed

Overall, yes, but | did have one concern with the Summer Playground Program Sep 7, 2011 10:07 AM
last year. My son came home with paint stains a few times. Very frustrating.

I'm guessing they used craft paints that wash up when wet, but by the time my

son got home, the paint had dried and left a stain. | pride myself on being able

to remove most stains from my kids clothes, but this type of paint just does NOT

come out once dry. Please plan art projects more carefully in the future or let

parents know when a project will be done that requires older clothing.

It would be nice to have more parks available that allow dogs. More and more Sep 7, 2011 9:42 AM
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Q1. If you checked YES on question number 3, proceed to question number 5. If you checked NO on question
number 3, provide your suggestions on how the Logan Parks and Recreation Department services can be
improved.
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are putting up "No dogs allowed" signs, and the few that still allow dogs are too
far from my home for easy/regular access. | would be more likely to use them if |
could take my dog along, even on a leash.

We need more trails for walking and bike riding.
have more trails
| would really like a rec volleyball for teens

Need more services for elderly and handicapped citizens in the areas of
recreation, fitness, parks, trails

not sure only thing | could think of is having there be less garbage near .

First of all, | need to preface that | just moved to Logan in August, so | haven't
had a chance to utilize all of the afore mentioned services. | have been to
Pioneer Park for the farmers' market, but that is it. | am sure | will visit the Willow
Park Zoo, the Logan Aquatic Center, etc. at some point. | am already looking
forward to the movies in the park next summer. | would like to see a
amphitheater built in one the parks comparable in size to the Ogden and Layton
amphitheaters. | would love to see a concerts in the park series capable of
supporting large performing groups, such as community symphonies, dance
studios, popular perfroming groups, etc. | would also like to see some nice
splash pads--not the lame one found in Providence. The children's play area in
the aquatic center is lame. It basically consists of a mushroom waterfall. The
play areas at the North Ogden and Roy Aquatic Centers are considerably better.
Also, | would love to see an indoor aquatic center with an indoor play area
comparable to the aquatic center in Herriman, Utah. It has lots of slides for kids
and other equipment for them to play on.

We would really appreciate more dog friendly parks.
more trails & bike paths

More trails, more bicycle/pedestrian infrastucture, more open space connected
by trails Logan needs to complete the Boulevard Trail/Path by paving the dirt
section adjacent to the one-way traffic. At this point the road has plenty of room
for bicycles and pedestrians, so it just needs to be marked. At the intersection of
Boulevard and 600 East there needs to be a sign that says "bicycles yeild to all
traffic." Yeah, | know. I'm wasting my breath. Our city will always be too
concervative, auto-centric, backwards thinking, sexist, racist, homophobic, and
patriarchial to do anything like what I've described. Sorry for wasting your time
and mine.

| would like to see more cycling paths developed throughout Logan City and
Cache Valley

More trails like the Logan River trail...paved, but bikeable for kids.

The youth sports need to have either a cap on the number of kids that can sign
up or better organization because they are quite chaotic. As a part of that, age
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Q1. If you checked YES on question number 3, proceed to question number 5. If you checked NO on question
number 3, provide your suggestions on how the Logan Parks and Recreation Department services can be
improved.
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limits that are enforced might help with the chaos.

There needs to be a better recreation center. There need to be more to do with
children in the winter...like a a good family friendly indoor swimming pool.

aquatic center should have later hours and should always have at least one lane
roped off for people who want to swim. also more programs for adults to get
athletic would be nice, like volley ball tennis teams and lessons.

I love all you offer. | just wish you had more people there to help us and even
personal trainers we could hire to show us how to use all of your great
equipment. | just feel lost.

We need more paved bike trails, separate from the roads cars use. We've got a
nice, long valley, but to ride the length of it, cyclists are forced to share the road
with cars. A nice paved trail, with some picnic facilities, would be WONDERFUL!

We live in the Henry's Point Subdivision, west of Woodruff Elementary. There
are no city parks in the near vicinity. We would like closer access to a park.

Overall my answer is really yes, but | wanted a place to say | was sad that the
fee waiver program changed this year to only allow 1 session of swimming
instead of 2.

restrooms facilities are almost always locked

Mostly yes, however we like to use the Logan River Trail and parking was very
neglected in the planning. It is unsafe pulling in and out of that little parking lot,
and we have had to walk along the highway to get to the trail we like. Parking on
Golf Course Road would have been nice for people living North of the trail. Now
they have put curbing in and no parking(!!!!) what do they want us to do? It
would have been nice to put the curbing into the course 12 ft and had diagnal
parking available. The city owns the golf course land.

| really wish there were a few more dog-friendly areas in some of the city parks,
especially on the East side of town. The hiking and canyons here are
phenominal, but require driving and therefore gas costs, pollution, and travel
time. Plus they do not offer much socialization with other dogs and their owners.
| do love Dry Canyon, and I'm sure people would volunteer for a cleanup day
there once a year. There would probably be more compliance with poop
scooping there if there was a garbage dumpster. The dog park by the zoo is ok,
and | do like the small but fun Rendezvous park area, but these are about three
miles each way from my house so | wish there was a closer option for me and
my many dog-owning neighbors. | know Logan residents value their human
families, but it is a little frustrating to walk by a dozen mostly empty parks then
cross busy intersections to reach more dog-friendly areas.

It's hard for anyone who has dogs to enjoy the city without leaving the dog home.

When my family from Colorado visits, they always bring their dog and we can
hardly go anywhere with them because dogs are never allowed anywhere.

9 of 10

Aug 29, 2011 8:19 AM

Aug 28, 2011 9:49 AM

Aug 26, 2011 9:48 AM

Aug 25, 2011 1:08 PM

Aug 24, 2011 4:04 AM

Aug 22, 2011 4:55 PM

Aug 22, 2011 12:54 PM

Aug 22, 2011 7:00 AM

Aug 20, 2011 11:46 PM

Aug 19, 2011 10:12 PM



Q1. If you checked YES on question number 3, proceed to question number 5. If you checked NO on question
number 3, provide your suggestions on how the Logan Parks and Recreation Department services can be
improved.
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Downsize - stop consuming so much tax revenue - | see too many people doing
work that could be done by a tenth of the people who are assigned - pay
standards (including benefits) should mirror those of the community (i.e. most
public employees get better pay and benefits than the rest of us) - run like a
business, not a free service, so that those who use facilities are the ones who
pay for it, not everyone who is a resident of the community

expanded off leash dog park with separate areas for large active breeds and
small breeds

Two issues: first, a lot of cigarette smokers at the skatepark go unpunished.
Two, either make the park open to bikes OR enforce the rule of no bikes. Too
many close calls have been occurring.

Make them more like Salt Lake City's. Neighborhood parks for each
neighborhood, and have a park like Liberty Park - pond, gazebo, child friendly
play ground.

The cost of the Logan Aquatic is too expensive for the local public pool. Other
than that, yes, | am satisfied.

Dog-permitted parks

We've lived in other communities that provided services which we enjoyed more,
such as free water parks for children and better-maintained parks. We also have
had an easier time in other communities of finding what resources the city offers
to residents. | didn't know of much of what Logan Parks & Rec offered until | did
this survey, frankly.

Overall, the parks are great, but | sure wish we were not spending money on the
golf course, which only a select few can afford, and the zoo, which seems like a
money sink.

Sell the golf course and invest in either more park land or improving the present
infrastructure.

| would love to see Logan City turn the Temple Barn into a landscaped park and
provide information on the history of the Barn and the Temple around the Barn.
As a resident in the Temple area, | would like to see the Parks and Recreation
Department get neighborhood input for keeping this gem in our community.
Please do not allow the Barn to be commercialized.

| came from Sacramento where there is an abundance of fenced dog parks. |
was very disappointed that there aren't any such parks in Logan for my dogs to
run. It would be nice to have a such park.

more shady trails, continuation of the river walk trail to 10th west that we have
been told over and over would be finished years ago

10 of 10

Aug 19, 2011 10:38 AM

Aug 17, 2011 5:12 PM

Aug 15, 2011 12:18 PM

Aug 13, 2011 4:03 PM

Aug 10, 2011 7:03 PM

Aug 10, 2011 2:10 PM

Aug 8, 2011 4:54 PM

Aug 3, 2011 3:13 PM

Aug 3, 2011 12:38 PM

Jul 28, 2011 8:47 AM

Jul 23, 2011 10:02 PM

Jul 19, 2011 9:49 AM



